TEE TIME NO-SHOW POLICY

Box 1860, 171 Columbia Park Drive, Revelstoke, BC VOE 2S0
(250) 837-4276

golfrevelstoke.com info@golfrevelstoke.com

To help improve tee time availability and ensure fair access for all members and guests, Revelstoke Golf
Club has implemented a 3-Strike No-Show Policy for all online tee time bookings made through
Chronogolf. Thank you for your cooperation and for helping us provide the best possible golfing
experience for all members and guests.

Credit Card Requirement

All online tee time bookings require a valid credit card to be stored on file within Chronogolf. Credit cards
will not be charged simply for booking a tee time.

The card information is only used to support the enforcement of the no-show policy.

What Counts as a No-Show

A no-show strike may be issued when:

. A player or group does not arrive for their scheduled tee time without providing notice in advance (2 hours).
A member books a full tee time (4 players) and does not fill all reserved spots without notifying the Golf
Shop (1 hour).

° Players fail to check in at the Golf Shop prior to their round.

Strike Policy

First No-Show: Warning / Strike 1

Second No-Show: Strike 2

Third No-Show: Online booking privileges will be temporarily suspended.

For Green Fee Players: No shows WILL result in an applicable charge of $25 per green fee missed.

Repeated no-shows may also result in applicable charges in accordance with club policy.

Cancelling or Modifying Tee Times

We understand that plans can change. Members and guests are encouraged to cancel or adjust tee times as early as
possible so spots can be made available to others.

Tee times can be cancelled or modified by:

° Calling the Golf Shop (Phone messages are acceptable)

. Emailing: info@golfrevelstoke.com
. On Chronogolf app

Check-In Requirement

All players are required to check in at the Golf Shop prior to their round so staff can confirm attendance and assist
with daily operations and pace of play management.
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